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Data Protection and Privacy (POPIA Compliance): 
 
We are committed to protecting the privacy and confidentiality of personal information in 
accordance with the Protection of Personal Information Act (POPIA). By using our services, 
you acknowledge and consent to the collection, processing, and storage of your personal 
information as outlined in this privacy policy. 
 
Collection and Use of Personal Information: 
 
We collect and use personal information for the purposes of providing our services and 
fulfilling our contractual obligations. This may include, but is not limited to, your name, 
contact information, and other relevant details required for the provision of our services. We 
will only collect personal information that is necessary for the stated purposes and will not 
retain it longer than necessary. 
 
Data Security: 
 
We implement appropriate technical and organisational measures to safeguard personal 
information against unauthorized access, disclosure, alteration, or destruction. These 
measures include encryption, access controls, and regular security assessments. However, 
no data transmission over the internet or electronic storage system can be guaranteed to be 
100% secure. 
 
Data Sharing: 
 
We may share personal information with trusted third parties, such as service providers or 
business partners, who assist us in delivering our services. These third parties are 
contractually obligated to handle personal information in accordance with applicable data 
protection laws and regulations. We do not sell or rent personal information to any third 
parties for marketing purposes. 
 
Data Subject Rights: 
 
You have the right to access, rectify, or delete your personal information held by us. If you 
wish to exercise these rights or have any concerns regarding the processing of your 
personal information, please contact us using the contact details provided below. We will 
respond to your requests in accordance with applicable laws. 
 
Consent and Opt-Out: 
 
By providing your personal information, you consent to its collection, processing, and 
storage as described in this privacy policy. You may withdraw your consent or opt-out of 
receiving marketing communications from us at any time by contacting us using the contact 
details provided on our website. 
 
Changes to the Privacy Policy: 
 
We reserve the right to update or modify this privacy policy at any time. We will notify you of 
any material changes by posting the updated policy on our website. It is recommended that 
you review this policy periodically. 
 


